
Web site or product name: University of Washington HuskyJobs
High level description of what the site or product does: User:
HuskyJobs is an online tool that allows students to find and 
apply for jobs, and recruiters to post jobs. Students can create a 
public profile, upload relevant documents, and submit 
applications all through the site.

UW students that don’t have much experience 
with HuskyJobs, students that are looking for a 
job and are graduating in the next two years, 
Fluent English speakers, so test is focused on 
navigation rather than language barriers, 
Focus on users that access HuskyJobs on 
their computers (no cellphones), Active 
technology users

Task description: 
For the purpose of this assignment, I am focusing on the 
student user task of uploading important documents to 
HuskyJobs.

Page Name/URL: Sign in page, https://washington-csm.symplicity.com/students/?signin_tab=0&signin_tab=0
Heuristic Pass/Fail Explaination Design Change Recommendation

Visibility of system status Pass

After reading that the first option was where I 
needed to apply, the site quickly brought me to 
the generic UW log in page

This was a quick and easy transition, and I was 
brought to a page I'm very farmiliar and 
comfortable with.

Match between system and the real world Pass
All language was very straight-forward and 
easy to follow

User control and freedom Pass

The most obvious mistake a student user 
could make on this site is accidentally logging 
in under the UW alumni area, and the site just 
reloads the page with an error message that 
no account exists. Right below, the student 
can try again in the correct section.

Consistency and standards Fail

Although options for logging in as a current 
student vs. an alumn are labeled, there are 
two different ways to log in for the different 
users. When I first opened the page, I put my 
information in the alumni log in area because 
there were clearly labeled boxes for username 
and password. 

I believe having the same type of log in for alumni 
and students would make this process more 
clear. Whether both of them were external links, 
or both had their own log in boxes, it would be 
beneficial to make sure no one option draws 
users' eyes faster than the other.

Error prevention Fail

Very similar to the consistency and standards 
problem, the labelled username and password 
boxes for alumni seem to be for anyone 
logging in at first glance. This creates an error-
prone condition.

The alumni and current student log in options 
should both be the same process, and which one 
is which should be clearly labeled. 

Recognition rather than recall Pass
All that need to be done with this page is 
entering username and password.

Flexibility and efficiency of use Pass
This page just allows users to click on a link 
and enter two pieces of information



Aesthetic and minimalist design Fail

The inconsistent font type and color make this 
log in page look unprofessional. This doesn't 
look like a UW sponsored site, as it doesn't 
meet brand guildlines whatsoever.  Very 
wordy, much of this could be replaced with 
better design and layout. One piece of 
information tells the user to click an above 
help button if need be, but I couldn't find this 
help button.

The page should either simply have a username 
and password box for current students and the 
same for alumni, or the user should be able to 
click which type of user they are (current student 
or alumni) and be taken to their respective log in 
page. The main page should also have a button 
for help, or a quick blurb with an email address to 
use if the users has a problem. 

Help users recognize, diagnose, and recover from errors Fail

If a user enters in their information in the 
wrong location, the site just prompts them to 
try again until it eventually says "You have 
made too many incorrect login attempts. 
Please verify that you are not a robot." The 
user can see that there is a problem, but what 
the problem is is not clearly explained. 

When the site realizes that the log in attempt 
failed, the user should be able to try again and be 
given possible reasons why the login failed. 
Something along the lines of "Check to make 
sure these are all correct before trying again."

Help and documentation Fail

An email address to use is given if there is a 
problem, but there is also a note that says to 
click an above help button if there are 
problems. This help button does not exist, or is 
extrememly difficult to find.

I believe an email address would be a sufficient 
help option for the log in page, and the "click the 
?Help icon (above) for recommendations" should 
be removed.

Other

Additional confusion with logging in was due to 
google auto-filling the alumni log in boxes for 
me, so I was encouraged to click sign in 
before reading anything else on the page.

Since I don't believe HuskyJobs would be able to 
control the auto-fill settings, links to login pages 
would eliminate this problem completely. 
However, I think it would be clear that another 
decision needed to be made by the user if two 
sets of login boxes were filled in.

Page Name/URL: HuskyJobs home page, https://washington-csm.symplicity.com/students/index.php?s=home
Heuristic Pass/Fail Explaination Design Change Recommendation

Visibility of system status Pass
Nicely laid out home page with clear side bar 
containing different tools and pages

Match between system and the real world Pass
All language, words, phrases, and concepts 
are simple, farmiliar and straight-forward

User control and freedom Pass

If user clicks the wrong system functions by 
mistake, they can easily just click the correct 
one because the side bar containing all tool is 
on every page

Consistency and standards Pass

Error prevention Pass

I think most tools and pages are grouped 
together fairly well on the main page. 

The only aspect that I felt wasn't great was the 
difference between public profile and documents. 
At first I thought that all relevant documents 
should be on my public profile. Documents and 
public profile being grouped together could be 
soemthing to look into.

Recognition rather than recall Pass



Flexibility and efficiency of use Pass

I do feel that someone with more expert 
experience could move through the site a bit 
faster, but there are many tools on this site, 
and once the user explores the different 
options they shouldn't have trouble.

Aesthetic and minimalist design Pass Very pretty, clear UI

Help users recognize, diagnose, and recover from errors Pass
This page is mainly just focused on navigation, 
and no error messages pop up.

Help and documentation Fail

There is no help information for navigating the 
site when a user is struggling to find what they 
need. An email address is given, but the user 
has to read though a chunk of text to see that 
it's the help.

Other

Page Name/URL: Documents page, https://washington-csm.symplicity.com/students/index.php?s=resume&ss=resumes
Heuristic Pass/Fail Explaination Design Change Recommendation

Visibility of system status Pass

Straightforward with option to upload 
documents, and a list of already uploaded 
documents.

Match between system and the real world Pass

User control and freedom Pass
If user accidentally starts uploading a 
document, there is a clear "cancel" button

Consistency and standards Pass Every options is clearly labeled

Error prevention Pass
Very simple layout minimizes oppotunities to 
make errors

Recognition rather than recall Pass
Flexibility and efficiency of use Pass

Aesthetic and minimalist design Fail

There is a huge block of information at the top 
of this page, which I automatically skipped 
over. There are tips for uploading documents, 
much of which seemed helpful, but there are 
layout in a way that makes me really not want 
to read them.

There should be a box that says "tips" that will 
open if the user decides to click on it. This would 
make the page even simpler.

Help users recognize, diagnose, and recover from errors Pass
The tips sections is easy to understand, just a 
bit long

Help and documentation Pass
Other

Page Name/URL: Uploading a document, https://washington-csm.symplicity.com/students/index.php?mode=form&id=&s=resume&ss=resumes
Heuristic Pass/Fail Explaination Design Change Recommendation



Visibility of system status Pass

Extrememly simple layout, only three different 
options: label the document, state type of 
document, and upload the document

Match between system and the real world Pass
User control and freedom Pass Clear cancel button at the top of page
Consistency and standards Pass
Error prevention Pass Very few options make error prevention easy
Recognition rather than recall Pass
Flexibility and efficiency of use Pass
Aesthetic and minimalist design Pass Super clean and clear form

Help users recognize, diagnose, and recover from errors Fail

When I tried to upload a document that I knew 
was the wrong format, the site tried to upload 
it, then just took me back to the main 
document page. My document hadn't 
uploaded, and I didn't receive any error 
message on what went wrong.

There should be a message that pops up as soon 
as I upload a file, that tells me that this file type is 
not supported, and which types are supported. 

Help and documentation Pass
Tips section answers most problems users 
could have with the site.

It would be better if they gave a help email 
address again on this page.

Other


